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SERVICE CONTRACT NOTICE
Survey among prisoners and citizens on judiciary, police and respect of human rights
1.	Reference
GA-MNE-CSF/02
2.	Procedure
             Single tender
3. 	Programme title
Support to Civil Society Organisations, Civil Society Facility-2021 Montenegro  
4. 	Financing
“No impunity for violations and breach of   Human Rights in Montenegro” Contract No. IPA/2022/439-819
5. 	Contracting authority
The Contracting Authority: NGO Civic Alliance, Montenegro

CONTRACT SPECIFICATION
6. 	Nature of contract
Global price
7. 	Contract description
The Action will produce following results (outputs): R1. Increased transparency and efficiency of judiciary and police, level of justice and protection of human rights in Montenegro, especially in case of detained person and prisoners as vulnerable groups; R2. Raised capacities of stakeholders on prevention of impunity, protection from torture, justice and human rights protection of detained persons and prisoners; R3. Increased capacities of local CSOs in promoting human rights and good governance at local level; and R4. Enhanced public dialogue and citizens awareness on judiciary, justice and protection of vulnerable groups rights, with emphasis on torture.
The purpose of this contract, through execution of the requested service, is to provide more qualitative information with regards to knowledge and attitudes of citizens in relation to judiciary, police and respect of human rights that will be beneficial to understand the level of knowledge of citizens on the mechanisms in place for the protection of their fundamental rights. 
The Contractor is required to conduct and submit to the Contracting Authority the results on the public opinion survey and present qualitative and quantitative data through the report based on survey, as well as and assist the Contracting Authority during the publication of the results

8. 	Number and titles of lots
One lot only
9. 	Maximum budget
Give figures only: 
EUR 6,500.00

CONDITIONS OF PARTICIPATION
10. Legal basis, eligibility and rules of origin

The legal basis of this procedure is COM (2008)127 - Western Balkans: enhancing the European perspective. The Civil Society Facility (hereafter CSF) was introduced in 2008, to support civil society financially and technically.
The legal basis of this procedure is regulation (EU) No. 2021/947 of the European Parliament and of the Council of 9 June 2021, establishing the Neighbourhood, Development and International Cooperation Instrument, Global Europe, amending and repealing Decision No 466/2014/EU and repealing Regulation (EU) No.2017/1601 and Council Regulation (EC, Euratom) No 480/2009.

Participation is open to all natural persons who are nationals of and legal persons (participating either individually or in a grouping – consortium – of candidates/tenderers) which are effectively established in a  Member State of the European Union or in a eligible country or territory as defined under Article 8 of Regulation (EU) No 236/2014 establishing common rules and procedures for the implementation of the Union's instruments for external action (CIR) for the applicable instrument under which the contract is financed. 
Participation financed by the European Instrument for Democracy and Human Rights (EIDHR) and the Instrument contributing to Stability and Peace (IcSP)[footnoteRef:1] is fully untied[footnoteRef:2]. ] [1:  Regulation (EU) No 230/2014 of the European Parliament and of the Council of 11 March 2014 establishing an instrument contributing to stability and peace (OJ L 77, 15.3.2014, p. 1).]  [2:  Article 11 CIR. ] 
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No more than one tender can be submitted by legal person whatever the form of participation (as an individual legal entity or as leader or member of a consortium submitting a tender).  In the event that a natural or legal person submits more than one tender, all tenders in which that person has participated will be excluded.
12. 	Grounds for exclusion
As part of the tender, tenderers must submit a signed declaration, included in the tender form, to the effect that they are not in any of the exclusion situations listed in Section 2.6.10.1. of the practical guide. 
Tenderer included in the lists of EU restrictive measures (see Section 2.4. of the PRAG) at the moment of the award decision cannot be awarded the contract. 
13. 	Sub-contracting
Subcontracting is allowed.
PROVISIONAL TIMETABLE
14. 	Provisional commencement date of the contract
20/2/2023
15. 	Implementation period of the tasks 
3 months 

AWARD CRITERIA
16. Selection criteria
Capacity-providing entities
An economic operator (i.e. candidate or tenderer) may, where appropriate and for a particular contract, rely on the capacities of other entities, regardless of the legal nature of the links it has with them. If the economic operator relies on other entities, it must in that case prove to the contracting authority that it will have at its disposal the resources necessary for the performance of the contract by producing a commitment by those entities to place those resources at its disposal. Such entities, for instance the parent company of the economic operator, must respect the same rules of eligibility and notably that of nationality as the economic operator relying on them and must comply with the selection criteria for which the economic operator relies on them. Furthermore, the data for this third entity for the relevant selection criterion should be included in a separate document. Proof of the capacity will also have to be provided when requested by the contracting authority.
With regard to technical and professional criteria, an economic operator may only rely on the capacities of other entities where the latter will perform the tasks for which these capacities are required. 
With regard to economic and financial criteria, the entities upon whose capacity the economic operator relies, become jointly and severally liable for the performance of the contract.
The following selection criteria will be applied to the tenderers. In the case of tenders submitted by a consortium, these selection criteria will be applied to the consortium as a whole if not specified otherwise. The selection criteria will not be applied to natural persons and single-member companies when they are sub-contractors.
The tenderer shall not use previous experience which caused breach of contract and termination by a contracting authority as a reference for selection criteria.
1. Economic and financial capacity of the tenderer (based on item 3 of the tender form). In case of tenderer being a public body, equivalent information should be provided. The reference period which will be taken into account will be the last three financial years for which accounts have been closed.
· the average annual turnover of the tenderer must exceed the maximum budget of the contract in the past 3 years;
2. Professional capacity of the tenderer (based on items 4 of the tender form). The reference period which will be taken into account will be the last three years preceding the submission deadline.
· has a professional certificate/licence for conducting services which are the subject of this procurement issued by the relevant authority;
· at least 2 permanent staff currently work for the tenderer;
· at least 1 staff currently work for the tenderer in fields related to this contract; 
3. Technical capacity of tenderer (based on items 5 and 6 of the tender form). The reference period which will be taken into account will be the last 3 years preceding the submission deadline.
· the tenderer has provided services under at least 3 contracts, 1 with a similar budget of this contract in the fields related to this contract in last 3 years;
· the tenderer has provided services under at least 1 contract that was financed from the EU funds or EU funded projects in last 3 years;
Previous experience which would have led to breach of contract and termination by a contracting authority shall not be used as reference. This is also applicable concerning the previous experience of experts required under a fee-based service contract.
17. Award criteria
Best price-quality ratio .

TENDERING
18. Deadline for submission of tenders
The deadline for submission of tenders is specified in point 8 of the Instruction to tenderers.    
19. Tender format and details to be provided
Tenders must be submitted using the standard tender form for simplified procedures, the format and instructions of which must be strictly observed. The tender form is available from the following internet address: https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-AnnexesB(Ch.3):Servicecontracts, under the zip file called Simplified Tender dossier. 
The tenderers will submit their tenders using the standard set of submission forms available in the Part B – Budget breakdown financial offer and the Part D – Tender form. Any other document supporting this invitation is sent for informational purposes only and is not to be modified nor submitted by the tenderer. The tender will be submitted in 1 original. Any tenders not using the prescribed form may be rejected by the contracting authority. 
In addition to the offer the tenderer is required to provide the following supporting documentation:
-	Copy of legal registration 
The tenders will be submitted in sealed envelopes, containing the following information:
-	Name and address of the tenderer: 
-	Title of the tender: Survey among prisoners and citizens on judiciary, police and respect of human rights
-	Reference number: GA-MNE-CSF/02
-	The words: ‘’Not to be opened before the tender opening session’’ and “Ne otvarati prije sastanka za otvaranje ponuda’’
Tenders must be submitted using double envelope system, in an outer parcel or envelope containing two separate, sealed envelopes, one bearing the words "Technical offer - Part D: Tender form’’ and Part B.  Budget breakdown financial offer. Any infringement of this rule (e.g. unsealed envelopes or references to price in the technical offer) is to be considered a breach of the rule, and will lead to rejection of the tender.
The tender must be accompanied by a declaration on honour on exclusion and selection criteria using the template available from the following Internet address:
https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-AnnexesA(Ch.2):General 
Any additional documentation (brochure, letter, etc.) sent with a tender will not be taken into consideration.
19. 	How tenders may be submitted
Tenders must be submitted in English exclusively to the contracting authority, using the means specified in point 8 of the instructions to tenderers.  
Tenders submitted by any other means will not be considered.
By submitting a tender tenderers accept to receive notification of the outcome of the procedure by electronic means.
20.	Alteration or withdrawal of tenders
Tenderers may alter or withdraw their tenders by written notification prior to the deadline for submission of tenders. No tender may be altered after this deadline.
Any such notification of alteration or withdrawal shall be prepared and submitted in accordance with point 9 of the instructions to tenderers. 
21. 	Operational language
All written communications for this tender procedure and contract must be in English.  
22. Additional information
Opening hours of the NGO Civic alliance is 08:00 to 16:00 hrs CET.
The unsuccessful/successful tenderers will be informed of the results of the evaluation procedure.  In this sense the CA shall send a notification to the tenderers with the name of the successful tenderer followed by the mentioning that “all other tenders were not administratively/technically/ financially compliant”.
The location of the assignment is Montenegro.
Confidentiality
The entire evaluation procedure is confidential, subject to the Contracting Authority’s legislation on access to documents. The Evaluation Committee’s decisions are collective and its deliberations are held in closed session. The members of the Evaluation Committee are bound to secrecy. The evaluation reports and written records are for official use only and may be communicated neither to the tenderers nor to any party other than the Contracting Authority, the European Commission, the European Anti-Fraud Office and the European Court of Auditors.
2021.1	Page 4 of 4
A. Contract notice_Survey
image1.png
a
&5 GRADANSKA
ALIJANSA .





 


202


1


.1


 


Page 


1


 


of 


2


 


A. Contract 


notice_Survey


 


SERVICE 


CONTRACT 


NOTICE


 


Survey among prisoners and citizens on judiciary, police and respect of 


human rights


 


1.


 


R


eference


 


GA


-


MNE


-


CSF/0


2


 


2.


 


Procedure


 


 


          


  


Single tender


 


3. 


 


Programme title


 


Support to Civil Society 


Organisations, Civil Society Facility


-


2021 Montenegro


 


 


 


4. 


 


Financing


 


“


No impunity for violations and breach of   Human Rights in Montenegro


” Contract No. 


IPA/2022/439


-


819


 


5. 


 


Contracting 


a


uthority


 


The Contracting Authority: NGO 


Civic Alliance


,


 


Montenegro


 


 


CONTRACT SPECIFICATION


 


6. 


 


Nature of contract


 


Global price


 


7. 


 


Contract description


 


The Action will produce following results (outputs): R1. Increased transparency and efficiency of 


judiciary and police, level of justice and protection of human rights in Montenegro, especially in 


case of detained person and prisoners as vulnerable groups; R2. Raised capacities of stakeholders 


on prevention of impunity, protection from torture, justice


 


and human rights protection of detained 


persons and prisoners; R3. Increased capacities of local CSOs in promoting human rights and good 


governance at local level; and R4. Enhanced public dialogue and citizens awareness on judiciary, 


justice and protectio


n of vulnerable groups rights, with emphasis on torture.


 


The purpose of this contract, through execution of the requested service, is to 


provide more 


qualitative information 


with regards to knowledge and attitudes of citizens in relation to judiciary, 


poli


ce and respect of human rights 


that 


will be beneficial to understand the level of knowledge of 


citizens on the mechanisms in place for the protection of their fundamental rights. 


 


The Contractor is required to conduct and submit to the Contracting Authorit


y the results on the 


public opinion survey and present qualitative and quantitative data through the report based on 


survey, as well as 


and assist the Contracting Authority during the publication of the results


 




  202 1 .1   Page  1   of  2   A. Contract  notice_Survey   SERVICE  CONTRACT  NOTICE   Survey among prisoners and citizens on judiciary, police and respect of  human rights   1.   R eference   GA - MNE - CSF/0 2   2.   Procedure                   Single tender   3.    Programme title   Support to Civil Society  Organisations, Civil Society Facility - 2021 Montenegro       4.    Financing   “ No impunity for violations and breach of   Human Rights in Montenegro ” Contract No.  IPA/2022/439 - 819   5.    Contracting  a uthority   The Contracting Authority: NGO  Civic Alliance ,   Montenegro     CONTRACT SPECIFICATION   6.    Nature of contract   Global price   7.    Contract description   The Action will produce following results (outputs): R1. Increased transparency and efficiency of  judiciary and police, level of justice and protection of human rights in Montenegro, especially in  case of detained person and prisoners as vulnerable groups; R2. Raised capacities of stakeholders  on prevention of impunity, protection from torture, justice   and human rights protection of detained  persons and prisoners; R3. Increased capacities of local CSOs in promoting human rights and good  governance at local level; and R4. Enhanced public dialogue and citizens awareness on judiciary,  justice and protectio n of vulnerable groups rights, with emphasis on torture.   The purpose of this contract, through execution of the requested service, is to  provide more  qualitative information  with regards to knowledge and attitudes of citizens in relation to judiciary,  poli ce and respect of human rights  that  will be beneficial to understand the level of knowledge of  citizens on the mechanisms in place for the protection of their fundamental rights.    The Contractor is required to conduct and submit to the Contracting Authorit y the results on the  public opinion survey and present qualitative and quantitative data through the report based on  survey, as well as  and assist the Contracting Authority during the publication of the results  

